S
hould pharmacists continue to be responsible for performing the physical and mechanical tasks in volved in dispensing? Despite the maturing of clinical practice in the hospital over the last 30 years, pharmacists in the retail setting continue to spend most of their time either dispensing or involved in other non clinical practices.
What will bring about a more rapid change in the way the community pharmacist practices, and the pub lic's perception of what services the pharmacist pro vides? As much as I disdain the thought, I believe the only thing that will hasten change will be more signifi cant lawsuits against pharmacists that are upheld in the courts. Brushwood has pointed out that:
The judiciary has been reluctant to accept the idea that pharma cist malpractice should be broadened from liability for misfea sance (commissive negligence such as processing a prescription incorrectly) to include liability for nonfeasance (omissive negli gence such as failure to monitor or counsel). 1 Therefore, to get the court's attention, and to stimulate change in community practice, either larger (in dollars) or more verdicts awarded to patients for the pharma cist's failure to monitor drug therapy may need to occur.
Human nature being what it is we all prefer to keep our feet on solid rock and not sinking sand. The safe turf for pharmacists has been to dispense and not to monitor or counsel patients. There are indications that we may see more lawsuits, perhaps even a major one. To quote Brushwood:
[Cjourts have begun to require that pharmacists also actively promote safe and effective drug use. Technically correct pro cessing of a physician's order may no longer be an absolute guarantee against liability, if the pharmacist could have done something more to help the patient manage the risks of drug use. 1 The problem with thinking that the courts will change pharmacy practice is that the law generally fol lows practice. There are exceptions, like the elixir sulphanilamide disaster that sufficiently shocked the country to bring about the passage of the Food, Drug and Cosmetic Act of 1938.2 However, we prefer to hope that pharmacists will accept their responsibility as clini cians and move more quickly into this role. The benefit Dispensing is not the role for the future pharmacist.
of the few lawsuits (23 in the 1980s) for failure to moni tor or counsel is that they should put pharmacists on notice to change their practice. Brushwood neatly sum marizes this matter by saying:
[Ajlthough the specter of legal liability can serve as a constant reminder of professional responsibility, legal developments should reflect changes in professional practice, not create them. Judges must draw a line between what is realistic and unrealis tic to expect of pharmacists. 1 Court decisions against pharmacists who are not ad vising and monitoring their patients would also get the attention of state legislators and pharmacy boards. At present, pharmacists who want to provide clinical ser vices can be inhibited by many state laws and regula tions that do not clearly define the role of technicians.
Some [W]e must embrace the use of automation and pharmacy tech nologists in all practice settings. 1 envision pharmacy technologists as becoming licensed health professionals under the direction of pharmacists (i.e., pharmacotherapists or other specialists), with the responsibility and legal authority to perform drug dispensing and other drug related tasks. We have been too tentative in defining the role of colleges of pharmacy in preparing pharmacy technologists. Be cause technologists will perform drug dispensing, I recommend that colleges of pharmacy should assume responsibility for the preparation of pharmacy technologists.... I recommend that pharmacy technologists receive a four year Bachelor of Science degree in Pharmacy Technology to as sume primary responsibility for drug dispensing and other drug product related tasks. . . . [Cjolleges should be given a minimum of six years to convert to B.S. programs for the prepa ration of pharmacy technologists... . 3 The proper integration of technicians (the technolo gists of the future) into pharmacy requires a coopera tive effort on the parts of boards of pharmacy, state as sociations, and pharmacy schools. Dispensing is not the role for the future pharmacist. Technicians must be giv en more education and training, and legal authority to become the dispensing technologists of the future. Pay only 50 percent of above rates for each additional sub scription to the same address. 
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